Clickfree ApPD Installation Guide and Use of the Menu options For 10S
First Plugging the Device in & Opening the App
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ClickFreePlus

ClickFreePlus would like to
communicate with the Norelsys Clickfree is requesting access

NS1081. to Photos, Videos, and
contacts to back them up.

IMPORTANT: We never see any of your
pictures, contacts or information on your

Backup Storag! device
- ) e to view files o L For more help or to ask us a question,
lgnore Allow lgnore Permission simply enter your email now
Your email
Skip Next
= ) =
The first notification when the Tap “Allow” This allows you to reach
clickfree is plugged into the customer service right
phone. Tap “Allow”. away. You can add your
email if you would like
to.

You have backed up 758
sheets, do you need to
continue backing up 2

Photos and Videos

Tap this option to back .
Cancle Continue

Scan Photos
Tap this option to scan and backup your old photos

When the Clickfree is plugged
in again, you may even get this notification.



HOME SCREEN OPTIONS

ClickFree

This here ensures that the Clickfree Pro is
connected. If it is red, then the Clickfree is not
connected correctly and will not work.

Backup Everything

TAP HERE
« Backup Everything - Allows you to backup all
Photos/Videos/Contacts
0 Photos and Videos « Backup Photos/Videos - This option allows

t T2p (his aption o backup photes and videos you to select Photos and Videos that you want to

backup.
Scan Photos
@ Top (s opten 10 531 and ackip your o phetos « Scan Photos - This option allows you to scan

photographs that can be directly saved to your
ontacts hone of the Clickfree.
@' :ap :histu,u!ion to backup your contacts p
« Backup Contacts-If you want to back up just

. View Backup Storage your Contacts, you may choose this option.
Tap here to view files on your backup device

« View Backup Storage - This option allows
you to view the backup files.

Backup Everything

TAP HERE

' Contacts

Tap this option to backup your contacts

@

View Backup Storage

Tap here to view files on your backup device

« Camera Roll - Use this option to save photos/
videos directly to your Clickfree.

Camera Roll
Save space by recording photos and videos directly to your backup memory

« Backup Social Media Photos - This option
allows you to backup photos from your social
media accounts.

Backup Social media photos

Tap this option to back up your pictures under your social media accounts

*




e BACKUP EVERYTHING

When you Tap the Backup Everything Button, it will
start to back up all the Photos, Videos, and Contacts. It
will tell you the number of those saved and still backing
up.

Sample Screenshots

il = @

Backing Up Now

Cancel

Now saving contacts. This may take
a few minutes

Data Saved Successfully

Your data has been saved to the
external device

)ntacts Cancel oK
p this option to backup your contacts

ew Backup Storage

b here to view files on vour backun device



e BACKUP PHOTOS/VIDEOS

= ClickFree

Backup Everything

TAP HERE

Photos and Videos Selec‘t backup Photosl VIdEOS

Tap this option to backup photos and videos

¥, Scan Photos
._ 1) Tap this option to scan and backup your old photos
Contacts
® Tap this option to backup your contacts

View Backup Storage
Tap here to view files on your backup device

“ClickFreePlus" Would Like to
Access Your Pt

You will be asked to
give the app
permission your first
time.




< Available Photos and Videos to Backup (%]

Backup Photos (780) >

After permissions, you can click the blue backup all

button at the bottom of the screen or click the gray
arrow at the top to take you to the screen where o

you can select the ones you want to be backed up.

2:07 PM  Mon Mar 13 = 98% .
K My wonderful moments multiSelect
@ Cu ul e
Recents754)  Videos(z) SeSnSPs(ZS You can now select specific images, or you can
choose the select all button at the top to backup
March 13, 2023 @ all photos and videos. A blue checkmark will

show when they are selected.

Press the blue backup button at the bottom of
the screen when you're ready.

March 10, 2023
.

o - ©

March 08, 2023

m

February 24, 2023

February 18, 2023
0 L

L. O
September 23, 2021

Backup(19)




Once you click the blue backup button, you can create
and/or choose a folder that you want the selected
images to go into.
The folder that is created will be found in the “backup”
s folder in the view backup storage section on the home
2023-04-10 (]
screen of the app.

[ 00
- testing

Media Backup?
Media Backup6

Media Backup5

Media Backupd
Media Backup3
Media Backup2
Media Backup

Create Folder .
2023-04-11 O

- cancle

OOl

2023-04-12 @)

Backup album Backup album

As it backs up, it shows

how much space : 29
those photos and videos | elease space 294.4MB 0

Release space 283.8MB O
will take. Can delete photos (15)

Can delete photos (10)

NOTE: Release Space 279
MB - Can Delete photos
(10) This is for the phone’s
storage. For example:

If the cx deleted the 10
photos on her Phone’s Backup complete
storage, it will free up
283.8 MB of space on her
phone.

OK

Once the backup is
completed, you will receive
a notification and they will
now be in a folder under
“View Backup Photos” from
the home screen of the app.



If the backup looks like this and it is stuck at 0 MB,

do not worry; it is still backing up the images. As long
©  asthe image of pictures keeps changing, the backup
CE—— . .
. is working.



e SCAN PHOTOS
Select the Scan Photos option from the Home screen on the app.

ClickFree

Backup Everything

TAP HERE

Photos and Videos
Tap this option to backup photas and videos

Scan Photos
Tap this option to scan and backup your old photos

Contacts
® Tap this option to backup your contacts

View Backup Storage
Tap here to view files on your backup device

Now, tap the blue scan button at the bottom of the L
screen.

Scanning tips
P.S. You may click here for scanning tips /?

This is where you can view scanned images

This is where your scanned documents will be

P.S. This is a Home Screen button. You can select
this anytime you need to return to the home menu.
You can also drag this to another area of your
screen at any time.




1:41PM Mon Mar 13 = 100% m-—--

< Back Edit Scan

Next

Choose next
and...

1:41PM  Mon Mar 13 © = 100% -

1:41PM  Mon Mar 13

° = 100% -

The app will
open by using
your camera.

Have your
pictures ready to
scan. (You can
do six at a time).
When doing this,
you should see
gray boxes over
the pictures.
Take the photos
when they are
all in the gray
boxes.

Resize them if you have to, using the little circles in the corners of the photographs.



< Back Edit Photo Done

* You can continue to edit the picture by clicking on it.

Now, if you would like to edit the picture
further, we can do that.

Choose a photo if you would like to edit.
Colorize (black and white to color), draw on
it, give it filters or resize.

Here you will see images that are colorized and drawn on.

Note: if a scan doesn’t work correctly right away,
make sure to try different lighting, to not cast a
shadow over your scan and try different
backgrounds that the image you are scanning is
on.

Toresize To filter To Draw To Colorize



These two pictures below show the filters and the drawing/ writing on
the images you scan.

® 0O 000 00

To colorize (convert from black and white to color), choose the colorize option.

Coloring black and
white photos

A pop- up will come up for
you to colorize. Choose the
blue colorize button and then
a loading sign will start. It will
take about 30 seconds for
the photo to be colorized.




As you can see,
here is an image
that has been
colorized.

Here is a mountain that has also been colorized below.




]
[~ %)

import

You will need to press done and done again as you will be brought back to the camera page for
scanning when you have finished editing. The scanned images should show up in the Scan
Photos option now of the app.

Now in the Scanned photos section in the app, you can select the three dots in the top left
corner and choose Multiselect. (The dot that replaces the multiselect can be used to select all
images or you can select the ones you want by tapping on the images).

Choose the save to button that shows up at the bottom of the screen and then choose where
you want the photos to be saved to (the Clickfree or your phone).



e BACKUP CONTACTS

ClickFree

Backup Everything

TAP HERE

Tap contacts to back them up. Accept permissions upon
the first time using this option.

Photos and Videos
Tap this option to backup photos and videos

Scan Photos Contacts Backup
Tap this option to scan and backup your old photos

Contacts
@ Tap this option to backup your centacts

View Backup Storage
Tap here to view files on your backup device

Contacts(0) v
Your screen should then look something similar to this. Click
the blue backup button at the bottom of the page to back up

your contacts.

Contacts(0) v

Backup Success

Back Home Page

0K

Once contacts have been backed up, you will receive
a pop-up letting you know that it was successful.



e VIEW BACKUP STORAGE

ClickFree

Backup Everything

TAP HERE

Photos and Videos
Tap this option to backup photos and videos

Scan Photos
Tap this option to scan and backup your old photos

Contacts
® Tap this option to backup your contacts

View Backup Storage “ ”
. Tob hre o viewfles on your backup device Tap “View Backup Storage

= @

Photo_And_Video_Backups
2023/02127 06:34:50

LOST.DIR
2023/02/27 0B:35:24

System Volume Information
2023/02127 0B:42:34

Contacts

You can now choose a folder that
Bsckup you would like to view.

2023/03/01 04:16:18

kayla
2023/03j01 051854

computer
2023/03/08 07-37:52

Windows Backup
2023/03110 07520

B Note:

S eeteee This here shows that you are currently using the

ClickFree. Camera_Rol Clickfree as it is selected, it is a blue color. It

e would be gray if you switch to phone option. The
only way you can view from the Clickfree is by

making sure that this is highlighted in blue.

Q iPhone



Features in “View Backup Storage”

Create Folder
Name brmz::; :ilulnd cannot i

characters 7 1 You can create new folders for your Clickfree. |
et TP Nacd find this most helpful when adding pictures and

videos from your PC.

You can select the contents- looking option. This Thumbnal
will allow you to change the backup order based
on time, name, and type. You can also select
how you would like the thumbnails to appear.




This shows what the arrow and the home button does
when in the “view backup storage” section.

Backup Everything

TAP HERE The arrow (1) will bring you to the home page, while the
house button (2) will bring you to the beginning of the
“view backup storage” files.

224 P Fri Mar 17 e 5%

Documents

iPhone Album

@ *= At any time, this blue and white house will bring
you to the home page as well.

° This option here allows you to see what is on your
phone at the time. To be activated, it needs to

show up as a blue color.



< File/Falder(8)

IEa]

ClickFree

Backup Everything

TAP HERE

Photos and Videos

Tap this aption to backup photos and videos

Scan Photos

Tap this option to scan and backup your old photos

Contacts
@ Tap this option to backup your contacts

View Backup Storage
Tap here to view files on your backup device

Backup

20253 aTE

LOST.DIR
07503 10 4727

Selected_Photo_And_Video
202500313 184211

System Volume Infarmation
2020105713 14318

Scan Photos
2028103727 03:46:02

Phato_And_Video_Backups
2023(03/27 07:0912

Contacts
20203727 070472

Camera
070N 0725 66

& ClickFree

B iPhone

OTHER FEATURES:
THE COPY FEATURE
To copy photos from your Clickfree to your phone, here are the steps.

A

Insert the Clickfree to your phone
and Open the Clickfree app.

Tap View Backup Storage.

Choose a folder that you would want to choose images
from.

Once you choose a folder, you will see your images.



< File/Folder(97)

Screenshot_20230326-153816.png

2023103127 070872

To select an image, hold down on an image with your
finger for a second and the “Select all” button will
appear at the top left corner of the app screen.

You can use that button or select a few images you
want and a blue checkmark will show up on the
bottom right corner of the image’s thumbnail.

Screenshot_20230325-180501.png

anaoatzr 07 aa

Screenshot_20230325-180405.png
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l Screenshot_20230326-104749.png
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& ClickFree L) iPhone
Select all FilefFolder(97) Cancel < Internal storage Cancel
B = ()
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You can now choose the “Copy to” option and it will open the image on the right as shown
above. You choose the “iPhone album” option to move the copied photos into there.

B



i Scan pictures

Once there, you will see folders that you can paste
your images back into.

Once the folder is created and selected, you will be

able to PASTE the images there.

You can also create a
new folder to paste the images into.

Create Folder
Name length is 1-128 bits,and cannot
contain the following
characters\.*?'<>%

 Enter The Folder Name

Cancel




OTHER OPTIONS WHEN YOU SELECT IMAGES

Select all FilefFolder(97) Cancel

== i) ] ]
Scrsensho 20230226- 1538161 The trash can will delete any selected images from
‘ the Clickfree.

Sereenshot_20230325-180501.png
22803027 070 12

s The share option allows you to share the selected
Sereenshol_20230325-18040"2n9 photos any way you would like. Text, email, etc.

Screenshot_20230325-180336.png

202309127 07082

After clicking the "More" button, for a single selected
e photo or video in the Clickfree, the "Cancel "and
"Rename" options will appear.

Screenshot_20230325-115738.png

2023103127 0709712

Sereenshot_20230325-120019.png
202803027 070012

Screenshot_20230325-116641.png
205303127 070812
Screenshot_20230325-115623.png
2025108127 07:08118

Sereenshot_20230325-116531.png
202503127 07081

Screenshot_20230325-115401.png
207303777 arone

Screenshot_20230325-115348 png

202303127 0709
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e CAMERA ROLL

Backup Everything

TAP HERE

Contacts
' | 7ap this option to backup your contacts

View Backup Storage

A R— Tap “Camera Roll.”

Camera Roll
. Save space by recording phatos and videos directly to your backup memory

Backup Social mi
Tap this option to back up your pictures under your social media accounts

Click OK to give permission for the first time.

“ClickFreePlus"” Would Like to
Access the Microphone

Anytime you want to take a video or photo using
the Clickfree, this screen will show up and you
can choose between the two.

Cancel




e BACKUP SOCIAL MEDIA PHOTOS

Backup Everything

TAP HERE

Tap on the “Backup Social Media Photos.”

Contacts
® Tap this option to backup your contacts
< Socia Media

ﬂ Facebook >

View Backup Storage
Tap here to view files on your backup device @ Instagram >

Camera Roll
. Save space by recording photos and videos directly to your backup memory

Backup Social media photos
Tap this option to back up your pictures under your social media accounts

e — e o

Social Media app options will show up based on
Pasedilid what you have on your electronic device.

e Choose the app you would like to back up from
and give permission for the first time.

Keep following the prompts.




HAMBURGER MENU

The hamburger menu is Clickfree’s Settings, and this can be found in the Upper Left corner of
your screen by tapping the three horizontal lines.

2:51PM Mon Mar 13
Cache 0.00 MB

Language >
Third-party open setting >

Format >

Backup Everything

TAP HERE Bacw >

About >

Help >

Export Log >
Photos and Videos
Tap this option to backup photos and videos

Scan Photos
Tap this option to scan and backup your old photos

Contacts
® Tap this option to backup your contacts

View Backup Storage
Tap here to view files on your backup device

On the Hamburger menu, you can find the Cache, Language, Third-Party Setting,
Format, Backup, About, Help, and Get Help.

e Cache - This is data files that are stored temporarily in your Clickfree’s Memory.
Clearing the cache will NOT remove Any photos/Videos from your device.

e Language - In this option, you can change the Language of the Mo Disk App.



< Language

English ~
French

German

Spanish

Italian

Dutch

Russian

Japanese

Fortuguese

e Third-Party Open Setting - This is where you can choose which Media Player you want
to use for your Videos.

4 Third-party open setting

n AcePlayer v

[ Infuse

a VidOnPlayer

w»  nPlayer

B vc
G' OPlayer

These are the Media
n GoodPlayer
& oPlayerLite players that you can
Q eiver choose.



e Format - This is where you can format the Clickfree. This option can be used for
troubleshooting.

< Format

External storage (exFAT)

If you will use this option for troubleshooting,
Tap External Storage, then Tap Format.

Your format should be in FAT32 and not exFAT. This
can usually be reset simply be reformatting the device:
click the clear circle to check mark it and hit the format
option on the bottom of the screen.

Note: this will delete everything currently in the
Clickfree, so only do so if you know the photos are
saved somewhere else such as your PC.

We have ways to help fix this on the website and by
reaching out to us.

Do not disconnect the device from the device during
formatting!
Formatted disk only supports up to 256G

—

e Backup - It has three options: Automatic Backup, Delete the Local data backup is
complete, and Clear Backup data.

You can turn this ON if you want

the Clickfree to automatically back up
Auto backup your files.

This option will allow you to delete
the Photos and Videos from your
Phone’s storage after the backup.

Delete the local data backup is complete

Clear backup data . . .
This operation will clear the current

USB drive backup information.



e About - This is where you can find the Firmware of the Clickfree and the Version of the

App.

ClickFree+

Adapter ClickFreePlus
Firmware 312
Version 12.31
SN 998315212874
File System FAT32
Privacy Policy

o

Visit Official Website

e Help - When you tap on this option, it will route you to the easycustomersupport.com site
where you can find answers to your questions and contact a Live Representative
through chat. This is connected to our website at clickfreebackup.com.

ClickFree Backup

Home > ClickFree Backup

| 8

How to keep 10S screen on for whole Clickfree backup

(htps:/iwwwbing.comimages/search?

q y 11BABECB3DO2824C
BBBBCTE782CA) Go to Setiings > Displays & Brightness > Auto-Lock. Next, select how long you
want your iOS device's screen to stay on for. On an iPhone you can choose between 30
Seconds, 1 Minute, 2 Minutes, 3 Minutes, 4 Minutes, or Never (which will keep the screen on
indefinitely). Change How Long Your iPhone Screen Stays On Before Auto-Locking
(howtogeek.com) (nttps:/iww.

Clickfree set up for I0OS

The Clickfree app is one of the quickest and safest way to back up photos, contacts and videos
and more with the help of Clickfree (plus/ pro). Here is how you can set up your Mo disk for your
i0S device; - Open Apple App Store and search for Clickfree app - Make sure to look for the big
CF lettering (the C in blue and the F in white) with the black background. - Tap the Clickfree

and start downloading by tapping the cloud icon. - After you installed the app, and the cth

e we i e i B o o i s m ttwm  limw wm cm B b S



Export Log — this allows you to send in a report to us about what is occurring within the
app. You can click here and the email option and email us at
info@datalogixxmemory.com or wecare@datalogixxmemory.com. And email it to these
accounts: huangaiupeng@cloudhearing.cn, 511813358@qqg.com, and
amos@suntechk.com.

You can also use the help option and go to the live chat option and go back to this page
to export, “copy” and paste the issue into the live chat.

2:28PM  FriMar 17

Cache 1.30 MB

Language >

Third-party open setting >

Format >

Backup >

About >

Help >

Export Log >

Save to Files

Save to Pinterest

Edit Actions...
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